
CONSUMER RESPONSIBILITY
PAYMENT The applicant agrees to pay monthly for the utility services rendered by the City of St. George. Services generally include electric, water, sewer 

and garbage. Charges for service will be made at the regular established rates for the class of service applicable to the applicant. It is the consumers 
responsibility to review the monthly bills for accuracy and notify the City of any concerns. A $15.00 fee will be charged on Non-sufficient fund checks.

DELINQUENCY Payment for services is due immediately upon billing and shall become delinquent if not paid by the due date reflected on such billing. 
A late charge of 5% per month of the unpaid balance will be added to delinquent accounts. The applicant agrees to pay reasonable expenses of collection 
including collection agency fees, attorney’s fees, interest fees, and court costs should it become necessary to use such measures to collect the charges 
made to the applicant’s account. The City shall terminate service on delinquent accounts not paid after notice. In order to restore service the customers 
must bring current all delinquent charges. In addition, the City will charge a reconnection fee.

SECURITY DEPOSIT The applicant is required to pay a deposit if they are not the owner of the property served. Interest will be paid on the deposit 
at the rate set by the City Council. It is agreed by the applicant that the deposit is not considered as prepayment of any bill. Unpaid accounts will be 
considered delinquent not withstanding the existence of a security deposit. The City may apply the amount of the security deposit (including interest 
earned) to the applicant’s final bill and any balance remaining will be refunded to the applicant.

REASONABLE ACCESS The applicant shall permit the City’s authorized representatives to enter onto the customer’s premises at all reasonable 
times for purposes connected with rendering, billing, or disconnecting utility services. Services may be terminated if reasonable access is not permitted.

TERMINATION OF SERVICE The applicant agrees to be responsible for the payment of utility charges incurred at these premises until their 
responsibility is terminated in one of the following ways:

	 1.	 By mutual agreement evidenced in writing and signed by the City and the applicant.
	 2.	 By a two business day written notice from the customer to have services disconnected and the City physically terminating the service.
	 3.	 By the proper assumption of the payment responsibility by a party acceptable to the City and upon completion of an application for service by the other 

party.
The applicant warrants that all the information provided by them in this application is true and correct and understands that false or misleading information 
shall be cause for the City to deny or cancel service and demand immediate payment of any amounts which are due.

	________________________________________	 _________________	 ________________________________________	 _________________
	 Applicant’s Signature	 Date	 St. George City Representative	 Date 

Transfer from Address_______________________________________________ Account#_ ____________________________________________________

Requested Disconnect Date____________________________ Order #_________________________________Past Due Amount_______________________

Guar Dep #_______________________ Date Paid_ _______________________ Deposit Amount__________________________Transfer ☐	 Apply ☐

RESIDENTIAL APPLICATION FOR UTILITY SERVICE
City of St. George • 175 East 200 North • St. George, Utah 84770 • (435) 627-4700 • Fax (435) 627-4731

OFFICE USE ONLY:
Account number_______________________________
Work order number_ ___________________________
☐ Electric	 ☐ Water	 ☐ Sewer	 ☐ Garbage

* INCOMPLETE APPLICATIONS WILL NOT BE ACCEPTED*
Full Name_ _________________________________________Soc. Sec. #_______________ Employer_ _________________
Spouse’s Name______________________________________Soc. Sec. #_______________ Employer_ _________________
Address of Premises to be Served_______________________________________________ St. George, UT______________
Mailing Address (if different)_ _____________________________________________________________________________
Phone#_ _______________________________ Work #___________________________Cell#_________________________
Owner or Landlord___________________________________________________________  ☐ Owner Occp	 ☐ Rental/Lease
**Requested Connection Date (At Least Two Business Days From Application Date)_ _____________________________ **
Two Relatives/References NOT Living With The Applicant: (Must Live at Different Households) 
Nearest Relative___________________________ Relationship_____________________Phone________________________
Address__________________________________ City_______________________________ State______ZIP______________
Other Reference___________________________ Relationship_____________________Phone________________________
Address__________________________________ City_______________________________ State______ZIP______________

☐ Connect Fee $20.00 Per Meter________________
☐ Read & Change Fee $10.00 Per Meter________
☐ After Hours Fee $30.00_ ______________________

COPY OF DRIVERS LICENSE REQUIRED
State_ _________________________________________

I.D. Number_____________________________________

Exp.___________________ Date of Birth______________

Last	 First	 Initial

ZIP


