
WaterSense Labeled Toilet Replacement Rebate Application 

City of St. George (“City”) 
Water Services Department 

WaterSense Labeled Toilet Rebate Application 
Existing Multi-Family Residential Rebate 

Important: Please read this application carefully.  It is the applicant’s responsibility to complete the 
application and submit it with the required supporting documentation.  Rebates are available only for 
EXISTING multi-family residential customers.  The application must be signed by the individual on the 
City of St. George Water Utility account.  Rebates will not be paid for ineligible or incomplete 
applications.  Rebates will be paid in the form of a credit issued on the utility account.   Multi-Family 
rebates must be pre-approved by the Conservation Coordinator 
 
Customer Information 
Account Number_______________________________________________ 
 
Customer Account Name___________________________________________ Phone________________ 
 
Installation Address ____________________________________ _________________Zip ____________ 
 
Contact Person________________________________________________________________________ 
 
If you would like to be added to an email mailing list to receive conservation related information, please 
provide your email address: 
 
__________________________________________________________________________________ 

 

 
Application Instructions: 

1. Review the acceptance terms on this application. 
2. Submit this application for pre-approval – prior to installing qualified toilets with Part I completed.   A 

copy of the approved application will be returned at which time the installation may be done.  
Applications submitted that are not pre-approved will be denied. 

3. Purchase and install qualified toilets in units and return a copy of the approved applications with the 
following information: 

Part I Pre-Approval 
Pre-Approval Request – To Be Completed by Customer 

# of Units being retro-fitted # of Toilets to be 
replaced 

Rebate per each Estimated Rebate 

  $75 each  
Estimated Date of all replacement toilets will be installed: 

Pre-Approval Authorization – To be Completed by City of St. George  
Approval Date Anticipated completion date Approved by: 
   

Part II – Project Completion  
Acknowledgement of Project Completion – To be initials by customer 

 Installation Completed:  Date: 
Final Approval of Rebate – To Be Completed by City of St. George 

Date Project Completed Date Completion Verified Rebate Requested 
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a. Dated Sales Receipt or invoice which clearly details the following 
i. Retailer/Contractor name and address 

ii. Number, brand and model number of toilet purchased – Must be WaterSense labeled 
toilets circled or highlighted. 

b. Complete Part II – Project Completion 
4. Keep a copy for your records 
5. Mail the completed and customer-signed application together with all supporting documents to: 

City of St. George 
WaterSense labeled Toilet Replacement Rebates 
175 East 200 North 
St. George, UT 84770 
 

Allow six weeks from receipt of complete application and documents to receive your rebate.   
 
I hereby certify that all information is accurate, including claims of customer and equipment 
information.  I have read all terms and conditions on this form and acknowledge that City may verify all 
the information provided.  I understand and agree that the water utility account for the property listed 
(page 1) may be monitored by the City of St. George for the sole purpose of evaluating prior and post 
rebate water use in order to determine the effectiveness of the program.  I understand that submission 
of this application DOES NOT relieve me of my obligation to pay my utility account on time and in full 
while waiting for the rebate to be processed. 
 
Customer Signature______________________________________________ Date________________ 

Rebate Availability 
City rebate program has been approved by the City Council and may be subject to change or modification at any 
time.  I understand the rebate application must be approved prior to installation of qualifying toilets.  Toilets and 
must be purchased and installed on or after July 1, 2010. Applications must include all information requested.  
Failure to provide this information may result in the delay or denial of the rebate.   

Rebate Qualification 
This program is open to existing City of St. George multi-family water utility customers.  This program offers a 
rebate replacement an older (pre-2000) model toilet with a WaterSense labeled toilet.  A list of qualifying models 
can be found on the EPA’s WaterSense website: http://www.epa.gov/watersense.  This program will run from July 
1, 2010 until June 30, 2012 or funds are depleted, whichever occurs first. The original meter set date will be used 
to determine the age of the toilet(s) being replaced, i.e. if the set date is December 31, 1999 or earlier, applicant is 
eligible for the rebate. 

Application Details 
Application must be pre-approved for the rebate prior to the installation of qualifying toilets.  This is done so funds 
can be reserved and the rebate paid after the project is complete.  Applications are subject to verification by City.  
If your application is selected for verification, it will not be processed until the verification process is satisfactorily 
completed.  Rebates will be paid in the form of a credit issued on the utility account.   
 
City is not responsible if your retailer or contractor provides inaccurate information about the amount and/or conditions of 

the actual rebate and City will not pay rebates for fixtures that are mislabeled or misrepresented by dealers regarding 
rebate qualifications. 

Rebate Limitations and Limitation of damages 
Payment of the rebate by City does not warrant the performance of qualifying/installed replacement toilet and 
does not guarantee any specified amount of water or cost savings.  The customer shall independently evaluate any 
information related to the qualifying toilet.   
 
For more information on this program visit www.sgcity.org/conservation.  
Or contact René Fleming at rene.fleming@sgcity.org or by phone at 435-627-4848 

http://www.epa.gov/watersense
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